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How to recover your password?



STEP 1

CEPOL LEED

How to recover your password?

Go to the LEEd landing page

• Go to: https://leed.cepol.europa.eu/



STEP 2

CEPOL LEEd

How to recover your password?

Go to ‘Forgot password’

• Click on 'Forgot password' under the ‘Login’ button:



STEP 3

CEPOL LEEd

How to recover your password?

Click ‘Forgotten password’

• If you already clicked on Login, select the 
‘Forgotten your username or password?’ 
option.



STEP 4

CEPOL LEEd

How to recover your password?

Type your email address

• Please type your registered email 
address to the 'Search by email 
address' field, and only that field –
please make sure that your browser 
doesn’t autofill the other textbox –
and select 'Search’.​



STEP 5

CEPOL LEEd

How to set up a Multi-Factor Authentication (MFA)? 

Check your email inbox

• You will receive an email to your mailbox with 
instructions. Follow the instructions. If you do not 
receive an email, make sure that you check your SPAM 
folder.​



info@cepol.europa.eu

www.cepol.europa.eu 

We hope we were able to help!

If you have any questions or need further assistance,

please feel free to contact us:

LEEd-support@cepol.europa.eu

https://www.facebook.com/CEPOLEU
https://www.linkedin.com/company/cepol/
https://x.com/eu_cepol
https://www.youtube.com/user/CEPOLCommunications
mailto:LEEd-support@cepol.europa.eu
mailto:LEEd-support@cepol.europa.eu
mailto:LEEd-support@cepol.europa.eu
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