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CLARIFICATION no. 1 
 
Procurement procedure CEPOL/PR/OP/2017/002 - Travel Arrangement Services 
 
Answers to questions sent by interested economic operators. 

No. Question  

1 

Our travel agency is participating in CEPOL's 
procurement. We started to check the instructions on how 
to tender and noticed that the description is a bit 
confusing. 
Section C.1. "Contents of your tender" says that all 
documentation must be submitted in one original signed 
copy, clearly marked as “ORIGINAL” and one electronic 
copy on CD, DVD or USB stick. 
According to ANNEX IX  "Checklist of documents which 
tenderers must submit" should every envelope contain 
one (1) original and two (2) copies of the documents. So 
in annex IX there is no information about CD, DVD or USB 
stick.  
Question is should we send the documents as described 
in Section C.1. "Contents of your tender" (all 
documentation must be submitted in one original signed 
copy, clearly marked as “ORIGINAL” and one electronic 
copy on CD, DVD or USB stick) or as described in ANNEX 
IX (every envelope should contain one (1) original and two 
(2) copies of the documents)? 

Please note that the instructions provided in the initial Annex IX “Checklist of 
documents which tenderers must submit” are incorrect. 
An Amendment to Annex IX has been added to the procurement documents 
to reflect the instructions given in Title C.1. of the Tender Specifications. 
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No. Question  

2 

I have one question about requested English language 
certifications. Do you only approve Language Proficiency 
Certification Test results or is it also allowed to proof 
language level with college diplomas? 

In accordance with Point B.6.2.2. of the Tender Specifications: 
- The contract manager must have an excellent working knowledge of 

spoken and written English at least at level C.1 of the Common 
European Framework of References for Languages1 

- The travel booking staff must have a very good working knowledge 
of spoken and written English at least at level B.2 of the Common 
European Framework of References for Languages; 

The specific evidence requested to ascertain compliance with the above 
mentioned requirements is: 

- English language certifications at the required levels (C.1 for the 
contract manager, B.2 for travel booking staff). 

Evidence provided in formats other than language certifications shall be 
accepted only if compliance with the requested levels (C.1 for the contract 
manager, B.2 for the travel booking staff), can be ascertained without doubt. 

3 

Our company is pleased to work on your Travel 
Arrangement Services tender. We prepare the tender in 
English, however there are some certifications, or other 
system descriptions which are in Hungarian language. 
Would it cause any problem to present the tender like this? 

In accordance with Title C.2. of the Tender Specifications, the tenders may 
be submitted in any of the official languages of the European Union. 
Since CEPOL’s working language is English, CEPOL would highly 
appreciate to receive tenders written in English, although this does not 
constitute a selection or an award criterion and will be ignored for the 
purpose of assessing the tenders. 
The submission of a tender in English with some parts in other languages 
does not constitute a problem. 

                                                           
1 See http://europass.cedefop.europa.eu/sites/default/files/cefr-en.pdf. 

http://europass.cedefop.europa.eu/sites/default/files/cefr-en.pdf
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No. Question  

4 

We are interested in participating in tender procedure  
CEPOL/PR/OP/2017/002 Travel Arrangement Services, 
however we would like to request 1 clarification with 
regards to tenderer’s technical and professional capacity.  
a) One of the criteria clearly states that: the tenderer 

must have a minimum experience of at least 3 years 
in providing similar services as those requested in this 
invitation to tender through at least 3 contracts with a 
minimum of 1,000 travel arrangements annually for 
each contract. 
We are an IATA travel agent and Framework 
contractor for […] contracts. Especially for the latest 
two contracts, we provide event organization and 
travel services. However, although we are a 
framework contractor and part of a consortium, we do 
this via Specific Contracts. Our question is if we would 
be eligible to use the arrangements we make in those 
specific contracts per year.  

b) Please also clarify the minimum of 1,000 travel 
arrangements annually requirement for us:. 1,000 
arrangements per year may include a long and varied 
list of services not just flights or trains for example, 
but also transfers, meeting and accommodation 
arrangements, car hire and even the production of 
conference materials etc. Please let us know if we 
may refer to the whole suite of services we provide in 
our contracts per year for the purposes of this tender.  

a) In accordance with Point B.6.2.2. of the Tender Specifications, 
tenderers must provide a presentation of at least 3 contracts 
successfully implemented in the past three years […] as evidence that 
they fulfil the mentioned criterion. 
Tenderers are allowed to present information pertaining to Specific 
Contracts implemented under Framework Contracts as evidence of 
compliance with the criterion. 

b) The requirement of a minimum of 1,000 travel arrangements annually 
for each contract refers to arrangements of travel (e.g. flights and train 
booking, transfers, meeting and accommodation arrangements, car 
hire, etc.). However, please note that the production of conference 
material cannot be considered a travel arrangement. 

 


